TUHbKOD®D

NMy6nnuyHasn odepra 06 yCNOBNAX NCNOJIb3OBAHNA
BupTtyanbHOin Kaptbl (aanee — Ocepra)

B HacToAwen OdepTe coaep:karca ycnosmna gorosopa npegocrtasneHna AO «TuHbKohd baHKy, nuueH3na baHka Poccun
N¢ 2673, OFPH 1027739642281, agpec: r. MocKkBa, 127287, yn. XyTopcKas 2-4, 4. 38A, cTp. 26, Ten. 8 800 555-77-78,
ycnyr no ncnonb3oBaHuUo BupTtyanbHoii KapTsl (aanee — Jorosop).

CoBepLueHme yKa3aHHbIX B HacToAwwen OdepTe AecTBUA ABNAETCA NOATBEPKAEHNEM cornacua KnneHTa 3aknioynTb
JoroBop Ha ycnoBusx, B nopagKke n o6beme, U3NOKEHHbIX B HacToAWen OdepTe. MI3NoxeHHbIN HUXKe TEKCT OdepThbl ABNAETCA
afpecoBaHHbIM (U3NYECKUM nuuam npegnoxeHriem AO «TuHbKod ¢ BaHK» 3aKkno4nTbL [loroBop B COOTBETCTBUN C M. 2 CT. 437
MpaxgaHcKoro Kogekca Poccuickon Megepauui.

LloroBop cynMTaeTcA 3aKJIl0YEHHbIM 1 BCTYNAaET B CUJ1y C MOMEHTA COBEPLUEHNA (DU3NYECKUMU NULLAMWN OEACTBIUIA,
npeaycMOTPEHHbIX B HacToAwelh OdepTe 1 03HavYatoLWwmx 6e30roBOPOYHOE NPUHATUE TaKUMIK (PU3NYECKUMU TMLLAMI BCEX YCNOBUI
HacToswwen OdepTbl 6€3 KaKUX-NMO0 N3BATUA NN OrPAHUYEHWNIA HA YCIOBUAX MPUCOEANHEHUS.

AKTyanbHasd pefakuma OdepTbl pasmelleHa Ha cate AO «TMHbKO( @ baHK» no agpecy:
acdn.tinkoff.ru/static/documents/9e3b3324-f3a4-4060-927b-9147ede2958c¢.pdf.

TepmuHbI 1 onpepeneHns
B HacToALWweM OOKYMEHTE TEPMUHbI, HaNNCaHHbIE C 3arnaBHom 6yKBbI, NMeEIT cneayrulee sHa4eHune:

AGOHEHTCKIIi ,OrOBOP — A0OrOBOP O NPefOCTaBNEHNMN YCNYT NOABUKHOM NEKTPOCBA3M C UCNONIb30BaHNEM AGOHEHTCKOrO
Homepa mexay KnueHTom n OnepaTopom COTOBOM CBA3W, NPEAOCTABAAIOLWMM CBOU YCNYTY HA TeppuTopun PA. AGOHEHTCKUA
JLOroBOP AOSIKEH ObITb 0hopMeH Ha ByMaXKHOM HocuTene 1 NpeayCMaTpuBaTh BO3MOXHOCTb KnneHTa ocyLlecTBnATL

C ncnonb3oBaHmem AGOHEHTCKOro HoMepa nprem 1 06paboTKY roNI0COBbIX BbI3OBOB, @ TaKXe Nprem 1 otnpasneHne SMS-
Co00LEeHNI.

AGOHEHTCKMin HOMepP — HoMep COTOBOro TenedoHa, NpefocTaBNEHHbI KNMEHTY B COOTBETCTBUN G AGOHEHTCKIIM JOrOBOPOM.
AGOHEHTCKUIAI HOMEP MOMXET CMONb30BaTbCA BaHKOM ANA MH(OPMALMOHHOMO U (hUHAHCOBOI0 B3aMOAEiCTBUSA C KNMEHTOM.

ABTOpPM3aLMA — NPOLLECC aHanr3a u conocTaBfieHNs BBEAEHHbIX KNMeHTOM AyTEHTU(UKALNOHHbIX AaHHbIX, N0 pesynbratam
KOoTOporo onpegensaerca Hannyue y KnueHTa npasa nony4uTb 4OCTYN K ycnyram Cepeuca. ABToprsauua npoussoamntca baHkom
C 1CNoJib30BaHNEM NporpammHo-annapaTHbIX cpeacTsB baHka.

AyTeHTU(MKaLMOHHbIE AaHHblIEe — HOMEP COTOBOr0 TeNledoHa, NPeAoCTaBNeHHbI KNMeHTY B COOTBETCTBUM C ADOHEHTCKUM
JIOrOBOPOM, @ TaKIKe IOrvH/Naposb AN 1cnonb3oBaHus Mo6unbHOro NPUoKeHNS. AGOHEHTCKMA HOMEDP MOMKET MCMONb30BaTbCA
BaHkom and nHgopmaLMoHHOro 1 (OMHaHCOBOro B3aMoAencTBuA ¢ KnmeHTom.

BanaHc BUpTyasibHOM KapTbl — 06beM AeHEXHbIX CPeACTB, AOCTYMHbIX KNMEHTY B COOTBETCTBUM C IMMUTaMM B LIENAX
npeabasneHns baHKky Tpe6oBaHWii 06 OCYLEeCTBAEHN PacYeToB B NONb3y nonyyaTtens. banaHc BupTyanbHoii KapTbl hopmupyeTca
3a CYeT IeHEXHbIX CPEACTB, NPeaBapuTeNbHO BHECEHHbIX KNMeHTOM B nonb3y baHKa B Liensax nononHeHusa 6anaHca BupTtyanbHom
KapTbl UV NONYYEHHbIX KNUEHTOM OT APYrUX NINLL, U B KaXKAbI/ MOMEHT BPEMeHU paBeH TakoMy GanaHcy BUpTyanbHoO KapTbl.

BaHK — AKLMOHepHOoe 006LecTBO «TUHbKOM G BaHky, nuueH3uns LIb PM N2 2673.

BupTyanbHaa KapTta — npegonfiadyeHHada KapTa, npegocTtasnaemasa KnneHty baHKom, ncnonb3yemas 4na nepesoja 3MeKTPOHHbIX
OEHEXHbIX CPELCTB, a TaK¥Ke ANA OCYLWEeCTBNEHNA UHbIX onepaLuii, NpeayCMOTPEHHbIX AeCTBYIOLWMM 3aKOHOA4aTeIbCTBOM
1 ycnosuammn HactoAwen OcepThbl.

KnueHT — (hnsnyecKoe nuuo, He npoLieaLiee aeHTUHOUKALMIO UK NPOLLELLEe YNPOLEHHYIO MAEHTUMUKALIO,
npucoeanHNBLLIEeCH K HacToAwlen OdepTe.

Koabl gocTtyna — uudpoBbie u/unu 6yKBEHHbIE KOAbI, NO3BONAILWMNE ayTEHTMDULMPOBATb KNneHTa npu ero o6palleHnm K baHKy.

MoG6urnbHOe NPUIoXKeHNe — MoOGUNbHbIE NPUNOXKEHUS, NPEACTaBNALWMe COO0M COBOKYMHOCTb NPOrpamMmMHOro obecneyeHus
baHKa, ycTaHaBN1BaeMoro Ha MOGUNbHbIA TeNedOH U/Uny NNaHIWETHbIA KOMNbIOTEP, U[UAK UHOE YCTPOKCTBO, NOAAEPKMBaOLLNE
YCTaHOBKY NporpammHoro obecrnedyeHns baHka v nossonstouiee KnmeHTy HanpaBnaTb NopyyYeHus u PacnopsixeHus B baHk ans
nonyyeHua Yenyr baHka.

HyneBoii 6anaHc — cocTosiHMe BUpTyanbHOM KapTbl, NPU KOTOPOM 06beM LOCTYMHbIX KNUEHTY IEHEKHbIX CPEACTB PaBeH
0,00 py6neii Pd.

PacnopsxeHue — onepauma no GopMmnpoBaHunio, yaocToBepeHuio n nepegade KnmeHtom B agpec baHka pacnopskeHua
0 NEPEBO/E SNEKTPOHHbIX AEHEXKHbIX CPEMICTB, HaxoAALIMXCca Ha 6anaHce BUpTyanbHOM KapTbl.
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Perncrpauuna — npoueaypa npegocrasneHns KnmeHTom nHgopmaunm baHKky B Lenax npucoepmHeHuna K Hactoawen OdepTe.
MopAagok Permctpaunn onpegenaetrca baHkom.

CepBUC — KOMNIEKC MeponpuaTnii baHKa, HanpaBneHHbI Ha OKasaHue KNneHTy yenyr:

. npepocTtasfieHne KNMEHTOM AEHEXHbIX CpeACcTB baHKy, ABNAIOWEMYCA ONepaTopoM NIEKTPOHHbIX AEHEXHbIX CPEACcTB, ANd
ocyuwecTBneHnA 6e3HanNYHbIX pacyeToB B (hOpMe NepeBoaa 3NEKTPOHHbIX AEHEXHbIX CPeACTB;

. obecrneyeHne BOSMOXHOCTY (DOPMMPOBAHNSA U HAaNPaBNEHUA PacnopaKeHWi;

+  cbop, 06paboTKa, XpaHeHe 1 NpeaocTaBieHne MHopmMaLuy 06 NCNONHEHHbIX PacnopsKeHnsX;
*  WHble NH(OPMALNOHHO-TEXHONOIMYECKHIE YCAYTHI,

nocpeacTBom Mo6UNbHOTO MPUNOKEHNS.

Cait baHKa — cainT B ceTu MiHTepHeT no agpecy tinkoff.ru.

CTaTyc HeaKTUBHOW BupTyanbHO KapTbl — CTaTyC, yCTaHaBNMBaemMblin BaHKOM npu Hencnonb3oBaHuu KnneHtom BupTyanbHoOn
KapTbl B TE4EHME NnocnegoBaTenbHbix 180 (cTa BOCbMUAECATUN) KaneHAapHbIX AHEV U[UNW HENPEACTaBNEHU BOKYMEHTOB

B COOTBETCTBIM C TpeboBaHMeM baHKa B cniyyae 6NOKUPOBKY YYeTHOV 3anucu. CTaTyc HEaKTUBHOW BUpTyanbHOM KapTbl
npuceanBaeTca:

+  noucTeyeHun 180 (cTa BocbMUAECATY) KaneHJapHbIX AHEN CO AHA HanpaBneHna KnueHTom nocnegHero PacnopsaxKeHus;
+  nowucTedyeHun 180 (cTa BOCbMUAECATM) KaneHJapHbIX JHel ¢ MOMeHTa GIOKMPOBKY BaHKOM YueTHoi 3anucu.

CTOpPOHbI — COBMECTHOE HaumeHoBaHue baHka n KnuenTa.

ToBap — ToBapbl, paboTbl 1 yCNyru, peanusyemble nonyyatenem KnmeHry.

Ycnyru baHka (Ycnyru) — ycnyrv no BbinyCKy BupTyanbHOM KapTbl M NPeA0CTaBNeHNA BO3MOXHOCTY €€ UCMONIb30BaHMSA B paMKax
Cepsuca.

YyeTHas 3anncb — 3anuchb B UHHOPMaLMOHHOI cucTeme baHka, npeacTaBnsiowas co6oi cpeacTBO yyeTa MHopMaLum
0 KnueHTe, nAEHTUHOVKATOPOM KOTOPOIi BbICTynaeT AGOHEHTCKMA HOMEP WAV IOFWH, YKa3aHHbIA Npu perncTpaumu.

MNHble TepMUHbI, HE BKNIOYEHHbIE B HACTOALLMIA pa3aen, HO MCNoNib3yemble B TEKCTe [loroBopa, Moasiexar TONKOBaHMUIo
B COOTBETCTBIM C e/CTBYIOLM 3aKOHOAATENbCTBOM, a TaKkKe YCNOBUAMMU KOMMNEKCHOr0 6aHKOBCKOr0o 06CNYKUBAHUA
(pur3nYEeCKMX NnLl.

1. OOLWwMe NonoxeHua

1.1. MNpegmeTom [loroBopa, 3aknto4yaemoro mexay CtopoHamun nytem npucoegnHeHna KnueHTa K HacToAwen OgepTte yepes
COBepLUEHMNE KOHKNIOAEHTHbIX AeNCTBUIA, NpeayCMOTPEHHbIX HacToAwen OdhepTon, ABnAeTcA okasaHue KnueHty Yenyr
baHka.

1.2. Akuentom OdepTbl ABNAETCA cCOBepLIEHNE KNMEHTOM AeiCTBUI No PermcTpauum YH4eTHO 3annucy U ero 03HakoMneHne
C ycnosuAmM HacToALero Jjorosopa.

1.3.  MuKcauma akTa akuenTa KnueHTom odepTbl ocyLlecTBnAeTca BaHKOM B 9NIEKTPOHHOM BUAE U XPaHUTCA B annapaTHo-
nporpamMmmMHoOM Komnnekce baHKa. BbINTMCKM U3 annapaTHO-NPOrpaMMHOro Komniekca baHKka MoryT 1Cnonb3oBaThes
B KauecTBe J0Ka3aTeNbCTB NPY PaCCMOTPEHU CNOPOB, B TOM Yncie B CyAe6HOM NopALKe.

1.4, Mpw BbINycKe BupTyanbHOM KapTbl, KNMEHTY aBTOMaTUYECKN NOAKII0YAETCA yecnyra uHhopMrUpoBaHus.
NHdopMunpoBaHie — cepBuc baHKa, B pamkax KOToporo Ha AGOHEHTCKMI HOMep 1[N abOHEHTCKOEe YCTPONCTBO KNueHTa
HanpasnaTca coobueHns o6 nameHeHUn ctatyca Jlorosopa, 06 0cyLecTBNeHU HEUHAHCOBBIX AeCTBMUA Mo [oroBopy;
06 M3MeHeHUN cTaTyca BUpTyanbHOM KapTbl; MHble CBEEHUSA N0 YCMOTPEHUI0 BaHKa. Ycnyra uHhopmMupoBaHusa aBnsaeTcs
6€e3B03ME3AHOM YyCNYror 1 NnpeaocTaBnaeTca KNMeHTy B LeNAX NoBbilWeHA 6e30nacHOCTY ncnonb3oBaHua Yenyr baHka.

1.5. HeoTbemnemoii YacTbto HacToAwWwen OdepTol ABNAeTCA MamaTKa «O6 aNeKTPOHHbIX AeHEXHbIX CPEACTBAXY,
pacnonoxeHHas no agpecy: acdn.tinkoff.ru/static/documents/20799634-3595-45a1-9bbf-9dfa072e5608.pdf?_
0a=2.122398863.5063440.1617610061-1281242468.1613127673 (panee — MamaTKa).

MpuHMman ycnosua HacToAwwen OdepTbl, KNueHT noaTBepKAaeT CBOe 03HAKOMIIEHNE C TEKCTOM [MamaTKu.

1.6. HauucneHue 1 KoHBepTaLuua 60HYCOB 3a onepaLn, COBEPLIEHHbIE C UCNONb30BaHNEeM BUpPTyanbHOM KapTbl
ocyuwiecTBnaeTca baHKOM B COOTBETCTBUM C YCIOBUAMMU aKUUW, PAaCMONOXKEHHbIMMU NO aapecy:
acdn.tinkoff.ru/static/documents/9d6d1ef9-f013-4bb9-9fa6-68882d6f56aa.pdf.

1.7. ONEeKTPOHHbIE fiIeHEXKHble CPEACTBA, Pa3MeLleHHble Ha BupTyanbHOM KapTe, He NoAnexaT CTpaxoBaHWIO Ha OCHOBaHUN
nyHKTa 5 4actu 2 ctaTbm 5 MegepanbHOro 3akoHa ot 23.12.2003 N2 177-13 «O cTpaxoBaHuy BKNagoB uUsnyecKux nn
B 6aHKax Poccuiickoii thepepaummy.
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Mopaaok n ycnoBusa ncnonb3oBaHnda Cepsuca

[na nonyyeHna BO3MOXHOCTU UCNosib30BaHUA CepBurca KnneHT nononHaeT banaHc BupTyanbHON KapTbl OGHUM
13 cneayLLmnx cnocoboB.:

+ NEpPeBOAOM AEHEKHBIX CPELCTB C MCMONb30BaHUEM CBOE 6AHKOBCKOV KapTbl N0 PEKBM3MTaM BUpPTyanbHOM KapThl,
B T.M.Yepes3 napTHepoB baHkKa;

+ MyTeM BHECEHUA HaNYHbIX AEHEXHbIX CPEACTB Yepes CeTb YCTPOVCTB camoobenymBaHus baHka (B cnydae
NPOX0XAeHna KNMEHTOM YNPOLLEHHOR naeHTUdUKaLmnm);

+ no6oN NepeBo AeHEKHbIX CPEACTB (B T.4. 3NIEKTPOHHbIX AEHEKHbIX CPEACTB), NO3BONALWMA OAHO3HAYHO YCTAHOBUTD,
YTO AEHEXKHbIE CPeACTBa NpefHa3HavYeHbl 44 3a4ncneHna Ha [lorosop KnveHTa, paccmatprsaeTca baHKOM Kak
npefocTasfieHne feHEeXHbIX CPeacTB KNMeHTOM. YUYET 0CTaTKa 3MIEKTPOHHbIX IeHEXHbIX CPEACTB OCYLECTBNAETCA
TONbKO B BantoTte PM. B cnyyae npoxoxaeHna KnmeHTom ynpoLeHHoW MaeHTUdKauum nononHeHme banaHca
BupTyanbHO KapTbl TaKXe BO3MOXHO NyTeM NOJIy4EeHNA AEHEKHbIX CPEACTB OT TPETbUX UL, BKJI0YaA IOPUANYECKNX
NN N MHANBKAYANbHbBIX NPeAnpuHUMaTene.

C MOMeHTa coBeplUeHNa KnreHTom aerncTeui no Permctpayum YueTHow 3anucy 1 nononHeHuno banaHca BupTyanbHom
KapTbl, KnueHT BNpaBe nonb3oBaTbca CepBUCOM B MONHOM 06beme, NOPsALKE U Ha YCNOBUAX, COAEPKALLMUXCS B HACTOALLEN
OdepTe, NHbIX BHYTPEHHUX AOKYMeHTax baHKa n Ha CanTe BaHKa.

Mpv nepBom 3aNpoce PEKBU3NTOB BUPTYanbHOI KapTbl NocpeacTBOM MoGWIbHOMO NPUNOXKEHUS, MPONUCXOANT
€€ aKTVBaLWsA B LIeNAX ee JanbHelillero ncnonb3osaHna KnueHTom.

BaHK yBegomnaeT KnneHTa 0 COBEPLLEHNI Kax L0 OnepaLmy ¢ UCnonb3oBaHnem BUpTyanbHoOii KapTbl NOCPEACTBOM
OTPaXKeHNA JaHHOM MHdOPMaLUK B MOOUIIbHOM NPUNOXKEHNN.

BaHK npeaocTaBnaeT KNUEHTY AOKYMEHTbI 1 HGOPMaLio, CBA3aHHbIE C UCNONb30BaHNeM KNMeHToM ero BupTyanbHoi
KapTbl N0 3anpocy KnreHTa nocpeacTBOM yHKLOHaNa MoGUAbHOTO NPUAOXKEHUA, UM NO SNEKTPOHHOM NoyTe, noyte PM
(B cnyyae npefocTaBneHnsa KNMEHTOM COOTBETCTBYIOLMX AaHHbIX).

MopsapokK, ycnoBusa 1 CTOMMOCTb CNONIb30BaHUA BUPTyanbHO KapTbl

Mocne PerncTpauun Y4eTHOM 3anncK n nononHeHnsa banaHca BupTyanbHoii KapTbl, KNMEHT BNpaBe Nonb30BaTbCA
CepBuUCOM, B TOM YMC/ie HAaNpaBNATb PacnopsxeHus Ha OCYLLECTBEHME onepaLni C MICMNoNb30BaHWeM BrupTyanbHom
KapTbl.

HanpageneHune PacnopseHns Npon3BoaNTCA KNMEHTOM OAHUM U3 CNeAYIoLWMX CNoco6oB:
+ MyTem 3anofIHeHUA COOTBETCTBYOLER (hOPMbl B MOOUNBHOM KNUEHTE;
* MyTem 3anofHeHnsa COOTBETCTBYOLWEN (hopmbl Ha CaliTe BaHKa;

* MyTem COBEpPLUEHUA onepaLmnm ¢ UCnofib3oBaHNemM BuptyanbHom KapTbl (ee peKBI/ISI/ITOB), BTOMYucne
C UCNOMb30BaHNEM TEXHONOT UM GECKOHTAKTHBIX MNaTeKeEN.

Mocne npoBepKM BBEAEHHbIX KNMeHTOM AyTeHTU(MUKALMOHHbIX faHHbIX, KOAoB AoCcTyna u goctatoyHocT banaHca
BupTyanbHoi KapTbl 4NA UCNONHeHUa PacnopsxeHna baHk onosewaeT KnueHTa o NPUHATAN K UCNOJTHEHUIO, n6o
00 OTKase OT UCMNONHEHNS COOTBETCTBYIOLEro PacnopaxeHuns, B 3aBUCMMOCTU OT pPe3yNbTaToB MPOBEPKMU.

CtommocTb ycnyr baHKa no ncnonHeHuto PacnopsxKeHun onpegenaetca Tapu@HbIM niaHoOM, NpeayCMOTPEHHbIM ANA
[OroBOpa pacyeTHOM KapTbl, KOTOPbIA pasmellaeTcs B MoOWIbHOM NMPUNOMKEHN, 33 UCKIOYEHUEM YCNOBUS O HAaYUCNEHNN
MPOLEHTOB Ha OCTATOK [IEHEXHbIX cpeAcTB. Mpu 970 baHK ocTaBnsAeT 3a co60I NPaBO HAYMCAATb NPOLIEHT HA 0CTAaTOK

B COOTBETCTBMUM C [LOrOBOPOM pacyeTHOM KapTbl, 0(pOpMIeHHbIM KNMeHTOM B COOTBETCTBUM C N.3.16 HacToALWEero
[orosopa, B TOM Yncsie 3a Nepuoa ncnosib3osaHna BuptyanbHoi KapTbl. CTOMMOCTb YC/TYT NO UCNOJIHEHUIO KaXKA0ro
PacnopsaxeHua poBoanTcA Ao cBefeHnaA KnveHta B MOMEHT (popmMupoBaHunsa PacnopsaxeHus.

[aTa (haKTMYECKOro COBEpLUEHMNSA onepaLumn ¢ UCNoNb30BaHNeM BUPTYanbHO KapTbl U/UNK €6 PEKBUSUTOB MOXET
He coBnajaTh C AaToi ee 06paboTKM BaHKOM.

Mpwv coBEpPLUEHNI ONepaLn B BanoTe, OTAUYHO OT BanioTbl PM, BaHK KOHBEPTUPYET CyMMY onepaLum B Banoty PM
no Kypcy baHka, aeiicTeyowemy Ha gaty 06paboTKu baHKom onepauuu.

OTpakeHune onepauuii, COBEPLLEHHbIX C UICNONb30BaHWEM BUpTyanbHOW KapTbl U/UNK ee PEKBU3NTOB, OCYLLECTBNAETCSA
B Baniote P®. Mpwn aTom:

+ B C/lyyae coBepLieHUa KNMeHTOM onepaumu B BankoTe, OTAUYHOM OT PACYETHOM BaOTbl NNATEKHOA CUCTEMbI,
CyMMa ofnepaumy KOHBEPTUPYETCA B PaCYETHYIO BaOTY NNATEXHON CUCTEMbI MO KYPCY NNaTEXHO CUCTEMbI
1 npegocTaBnaeTca baHKy Ana 06paboTku onepauuu. Mpn 3Tom BaHK He MOXET BIUATb Ha pasmepbl U CPOKK
YCTaHOBMEHA Kypca KOHBEPTALMN NNATEXHO CUCTEMDbI;

+ B CNy4ae HECOBMNaAeHNA PaCYETHOM BaNOTbl NNATEXHOI CUCTEMbI C BanoToi PM BaHK KOHBEPTUPYET NOCTYNBLLYIO
13 NNaTeXHOM CMCTEMbI CYMMY onepauui B BantoTy PM no Kypcy baHka Ha faTy 06pa6GoTKu onepauuu.

KnneHT cornawaeTca, YTo MHOPMaLMA O Kypcax BastoT, ycTaHOBNEHHbIX BaHKOM, pa3dmelleHHaa Ha CainTe baHKa, Hocut
NH(OPMaTUBHBIV XapaKTep. TOYHbIN Kypc LOBOAUTCA A0 cBeAeHNA KnmeHTa HENocpeaCcTBEHHO nepej npoBedeHem
onepauumn n cyuTaeTca Hagnexawmm nHgpopmmposaHnem KnmeHra.
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3.13.

3.14.

3.15.
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4.
4.1.

4.2.

4.3.

4.4,
4.5.

KNnueHT npnaHaeT, YTo 06A3aTeNnbcTBa baHKa nepe KNMeHTOM Mo UCNONHEHIO PacnopsyKeH s CHUTAOTCA NCMONHEHHbIMN
B NOJHOM 06GbEME C MOMEHTA CNNCAaHUA SNIEKTPOHHbIX AEHEXHbIX CPEACTB B pasmepe CyMMbl PacnopsxeHus co cueTa
BaHKa B nonb3y nonyyarens.

Ncnonb3oBaHue CepBrica OrpaHNYeHo cneayowmumn numnTamm:

JInmut 06Lei cymmbl PacnopsKeHWi B paMKax OAHOr0 KaneHgapHoro Mecsaua CocTaBnseT:

+ 40000 (CopoK Tbicau) pyoneii P ana KnueHTa, He NpoLeaLwero MAeHTUdUKaLuio;

+ 200000 (OBecTu Tbica4) pybnein PM ans KnneHTa, npolueAwero ynpoLeHHY0 naeHTUdrKaLuio.
JIMnT cymmbl 0gHOro PacnopaxeHuna n ocTaTKa leHeXHbIX CPEeACTB Ha BUpTyanbHOM KapTe COCTaBNAET:
+ 15000 (MaTHaguaTh ThicAY) pyonei PM ana KnueHTa, He NpOLUEeALWEro MAEHTUDUKALNIO;

+ 60000 (WecTbaecAT Toicay) pybneii PM ana KnueHTa, npolueawero ynpoLweHHY0 naeHTUhKaLmio.
CepBUCOM OrpaHmnyeHa BO3MOXKHOCTb UCNONHEHNSA Cneaylowmx PacnopaxKeHuii:

+ 0MepeBoe feHEeKHbIX CPeACcTB ¢ banaHca BupTyanbHoii KapTbl KAneHTa, NPOoLIeALWero ynpoweHHY0 UAEHTUHUKALNIO
B NMONb3Y APYruX KNMEHTOB, NPOLIEALNX YNPOLLEHHYIO AeHTUdUKaLMIO;

* 0nepeBOfe IeHEXHbIX cpeacTB ¢ banaHca BupTyanbHOM KapTbl KnueHTa B Monb3y OpraHn3auuni, ocyLecTBAAILWMNX
opraHunsauunio n nposeneHne asapTHbIX Urp.

B cnyyae coBeplleHua onepauuni B HapyLleHne AeCTBYIOLEro yCTaHOBEHHbIX AeCTBYIOWMM 3aKOHO4aTeIbCTBOM
Poccuinckon Mepepaumnn orpaHnyeHnii, baHk Bnpase:

+ OTKasaTb KNMeHTY B MCMOMHEHUN NOCAEAHEro NocTynueLLero ot KnueHta PacnopsxeHus;
+  NPeanoXuTb KNUeHTY NpoiTu npoLeaypy yNpoLeHHON MAEHTUMhUKALMUN (AN HEMAEHTUMUUNPOBAHHOIO KnneHTa);

+ 3abnokupoBatb AoCTYn KnueHTa K CepBuca 4o MOMeHTa NPOXOMKAEHNS YNPOLLEHHOR naeHTUdVKaum (ona
HengeHTUdULMpoBaHHOro KnmexTa).

3anBKa Ha yNPOLLEHHYI0 naeHTUdMKaumo KnreHta HanpasnseTca baHKy ¢ ucnonb3oBaHreMm MoGUNbHOIO NPUMOKEHNS
uvnn Caiita BaHKa. [1na uenein npoBeAeHNs YNPOLLEHHOM naeHTUdrKaunmu KnmeHT 06a3aH npefocTaBUTb OpUrnHarbl
JIOKYMEHTOB B COOTBETCTBIM C 3aKOHO4aTeNbCTBOM P®M ynonHoMoYeHHOMY BaHKom nuuy. 118 npoBeAeHUs YnpoLeHHOM
UAEHTUMUKALMN A0CTaTOYHO YKa3aTb HE0OX0ANMble BaHKy AaHHble B MOGUNBHOM NPUNOXEHUU n/unu Ha Cante baHka,

B TOM Y1C/e B MOMEHT Perncrpaum Y4eTHO 3anucu.

B cnyyae pacTop:eHnsa AGOHEHTCKOrO I0roBopa ¢ aHHYNMpoBaHnem AGOHEHTCKOro Homepa KnnmeHT 0643aH coobLuTb
06 3TOM BaHKy, NnpeaocTaBuTb B BaHK HMOpPMaLuio 0 HOBOM AGOHEHTCKOM HOMepPe UNW NPEKPATUTb UCMONIb30BaHNE
Cepsuca. B cnyyae HapyLeHns KNMeHTOM YCOBUIi HACTOALLEro NYHKTa OTBETCTBEHHOCTb 3@ NPUYNHEHHbIN yLLep6 BaHKy
UMW TPETbUM NIMLLaM B NONHOM 06beMe HeceT KNneHT.

Jo npepoctaBneHua KnueHtom baHKy HoBOro AGOHEHTCKOro HoMepa, UK 4o NofyYeHus BaHKoM MMCbMEHHOro
yBefoMneHns KnmeHTa o pacTopxeHun Jorosopa baHKk Bnpase 3a610K1poBaTh A40cTyn KnneHTa K Cepaucy.

Onaucnonb3oBaHusa Ceparica KNnmeHT camocToATeNnbHO o6GecnedrBaeT NOAKNOYEHE K KaHanam aNeKTPOHHOM, B Tu.
NOABUXHO, CBA3W U[VNN NOAAEPKKY HEOOXOANMbIX (YHKLINI Ha CBOWX YCTPOMCTBAX (TenedoHe, cMapTdhoHe, nnaHileTe,
KoMMbloTepe 1 T.M.) n y cBoero baHka ceAsu.

Mpu nognucaHun KnueHTom 3aaBneHna-AHKeTbI, B LLeNAxX 3aKtoyeHna loroBopa pacyeTHon KapTbl, KnueHT paet
pacnopseHue Ha 3aKntoyeHne JLoroBopa pac4yeTHOM KapTbl M OTKPbITUE BaHKom KapTcueTa. KapTcyeT MOXKET ObITb
OTKPbIT BaHKOM B ieHb noanucaHna 3asaBneHna-AHKEeTbl UM B MOMEHT COBEepLLEeHMA NepBo onepauuu no Kapcuery.

B cnyyae ecnu Ha paTy nognucaHusa 3aaBneHna-AHKeTbl Ha BUpTyanbHO KapTe eCTb OCTAaTOK AEHEXHbIX CPeACTB, KNneHT
faeT pacrnopAxeHvie baHKy Ha nepeBoj AaHHOro 0CTaTKa Mo PeKBU3NTam OTKPbITOro Ha ero uma Kaprcyera. . B MomeHT
OTKpbITUA KapTcueTa KNMeHT TakKe AaeT baHKy pacnopaxeHune Ha pacTopXeHue HacToAwero florosopa.

MpaBa n 0693aHHOCTN KNneHTa

KnueHT Bnpage ucnonb3oeaTb CEpBUC B NONHOM 06bEME B NMOCNEL0BATENLHOCTY, ONpeaeneHHon Cepeucom. Moapo6Hoe
onvcaHne CepBrca JOCTYNHO B MOOGUABHOM NPUIOKEHUN.

KnneHT BNpaBe Mcnonb3oBatb CEPBUC C NPUMeHeHEeM AyTEHTU(UKALMOHHDIX LaHHbIX. UCMoNb30BaHKe CepBuca
orpaHuyeHo 06a3aTenbcTBOM KnneHTa He MCnonb3oBaTh CEPBUC B KOMMEPYECKIX LIENAX, a TAKKe He NepeAaBaTh TPETbUM
nmuam gocTyn K Cepeucy.

B cnyyae nepepayun KnmeHTom ceomnx AyTEHTUMPUKALMOHHBIX AaHHbIX, KoJoB gocTyna TpeTbemy nuuy, KnMeHT B nonHom
06beMe HeceT OTBETCTBEHHOCTb 3a AEMCTBUSA, COBEPLIEHHbIE TAKUMU LMK, @ TAK¥Ke 3@ NPUYNHEHHBII ywepo.

KnveHT BNpase B nwboe BPeMs 0TKa3aTbCA OT ucnonb3oBaHua Cepeuca.
KnneHT 0653aH o6ecnevnTb XpaHeHvie CBONX AyTEHTU(MKALNOHHbIX AaHHbIX B HEAOCTYMHOM ANA TPETbUX UL, MECTE.

B cnyyae komnpomeTauun AyTeHTUMUKALNOHHbIX AaHHbIX, KOAOB fOCTYNa U/Unu faHHbIX BUpTyanbHOM KapTbl, KnueHT
0643aH HE3aMeAIUTeNbHO YBeAOMUTb 06 9TOM BaHK.
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4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14,

4.15.

B cnyyae HeyBeJOMNIEHNSA /U HECBOEBPEMEHHOT0 YBEAOMNEHUA KNeHToM BaHKa 00 yTpaTe AyTEHTUMDNKALNOHHBIX
OaHHbIX, KogoB gocTyna u/unm KoMnpomeTaunm peKBM3NTOB BupTyanbHoi KapTbl, BaHK He HECET OTBETCTBEHHOCTU
3a BO3MOMXHbIe yObITKM KnneHTa.

Kpome Toro, KnueHT 06s3aH 6yaeT KOMNEHCUPOBaTb NPUUYNHEHHbIN BaHKy ywep6.

KnueHT Bnpaee B Nio6oe Bpems B pamKax Cepsuca nonydatb 8 Mo6unbHoM BaHKe H(OpMaLio 06 NCNOAHEHHbIX
PacropseHunax 3a BeCb Nepnoa ncnonb3osaHusa Cepeuca.

B cnyyae komnpomeTauum v (unun) ncnonb3oBaHusa BupTyanbHom KapTbl UK €€ PEKBM3UTOB UAWN NCNONb30BaHNA
CepBauca unu AGOHeHTCKoOro Homepa 6e3 cornacus KnueHTa, npoLeaLlero npoueaypy YNpoLweHHOoR naeHTuhnKaumum,
KnueHT 0643aH He3ameaNUTENbHO Nocne 06HapYKEHUA YKa3aHHbIX GaKToB, HO He NO3AHEE AHs, CleflyloLero 3a AHEM
nosly4yeHnsa ysegomsieHna oT baHKa 0 coBepLIeHHO onepaunn cornacHo n. 2.4, HactoAlero Jlorosopa, HanpasuTb
BaHKy yBeaoMNeHe no hopme, pasmelleHHon Ha CainTe baHKa, C TPUNoXKeHNem Bcex He0OX0AVMBbIX AOKYMEHTOB OAHVM
13 cnefyioLux cnocoboB: 3NEKTPOHHOI NOYTON, Yepe3 MoOuIbHOE NPUNOKEHNE, 3aKa3HOM NOYTO (C yBEAOMIEHMEM

0 BPYYEHUM 11 ONKCbIO BNOXKEHUA) UK KYPLEPCKOM CNYHKOOIA.

BaHK MMeeT NpaBo HauUCAUTH WTpad B cymme 3 000 (Tpu ThicAYM) py6nei, eCiv B X04e pacCMOTPeHUA 3asBieHns GyaeT
YCTaHOB/EHO, YTO KNIMEHT MeeT NPUYAcTHOCTb K JaHHON onepaLuy Nubo onepaums cTana BO3MOXHO BCleacTBUeE
HapyweHua KnmeHTom ycnoBui [Joroeopa 1 nopagxa ucnonb3oBaHna BupTyanbHoi KapTbl u/unu Cepsuca.

baHK BnpaBe NpuocTaHaBNMBaTh cnosib3oBaHne KnueHtom BuptyanbHoi KapTbl u/unu CepBrica Ha CPOK,

He npeBblwatowwnii 2 (AByX) paboynx AHEN, B Cy4Yae BbISBNEHNA MPU3HAKOB COBepLIEHNS onepauuii 6e3 cornacusa KnueHra.
BaHK BO30OHOBNAET MPOBEAEHNE ONepaLun 1 BOCCTaHaBNMBAET BOSMOKHOCTb MCNOMb30BaHNA KNMeHToM BupTyanbHoii
KapTbl n/unu Cepeuca B cnyvae nonyvyeHusa ot KnueHTta noaTBEpKAEHNA PacnopsKeHna Ha coBepLUeHNe onepauun

B T€YEHMNE YCTAHOBNEHHOTO B HACTOALLEM MYHKTE CPOKA, a TaKKe N0 NCTEYEHU N JaHHOT0 CPOKa B Clyvae HenonyyeHus

0T KnuneHTa NOATBEPKAEHNA PACNOPAKEHNA HA €e COBEPLUEHNE UV MH(MOPMALLM O TOM, YTO YKasaHHas onepaums Obina
npousBefaeHa 6e3 cornacua KnueHta. UHdopmupoBaHue KnmeHTa o NpuOCTaHOBNEHUU 11 BOSOOHOBNEHUN CMONb30BaHUA
BupTyanbHo KapTbl U/unu CepBuca oCyLLecTBNAETCA C Ucnonb3oBaHnem Caiita baHka u/unu MoObunbHOro NPUNoXeHus uf
UV NOCPEeACTBOM HanpaBieHna UHhopmaunum Ha AOOHEHTCKUIA Homep KnueHTa.

baHK BnpaBe oTKasaTb KNneHTy B perucTpayum 6onee Yem OAHOM YYETHOI 3anmncK, a TaKKe GHOKMDOBaTb BTOpPYIO
nnocnegytouwme YuyetHble 3anucu Knvenra.

KnneHT 06a3aH npeacTaBnATb NO NepBomy TpeﬁoBaano BaHka cBefeHNA U JOKYMEHTbI (Konuw), HeoOxoanmble ANs
npoeegeHna paccneaoBaHNA no ocnapuBaembiM onepaunam.

KnueHT yBeaomneH 1 NoATBEPKAAET CBOE COrfiacue ¢ Tem, YTo BCe onepauumn B CepBrice NPOnN3BOAATCA TONbKO NpK
yCNnoBun BBeAeHNA KNMEHTOM KOPPEKTHbIX AYyTEHTU(UKALNOHHBIX JaHHbIX 1 Kogos [locTyna.

3aknoyeHnem loroBopa KnueHT nogTBepaaeT Hanuume y Hero AGOHEHTCKOro JoroBopa 1 06s3yeTcs NnpefocTaBnATh
AGOHeHTCKUI JOroBop no nepeomy TpeboBaHU0 baHKa B Lenax noATBepXAeHNA NpaBa ynpaBneHns YYeTHO 3annchblo,
3apernucTpupoBaHHom Ha AGOHEHTCKIN HOMep.

3aknoueHnem [Jorosopa KnvueHT npegocTtasnaet baHKy: a) NpaBo Ha COBepLUEHIE rON0COBbIX BbI30BOB Ha ABOHEHTCKNii
HOMep, YKasaHHbI KnneHTom npu pernctpauun YYeTHomn sanucu, 6) cornacue Ha nonydeHue SMS-coobLeHui

Ha ABOHEHTCKNii HoMep, YKasaHHbIA KNMeHToM Npu pernctpauun YYeTHomM 3anncu, B) cornacue Ha nonyyeHue
3NEKTPOHHBIX COOOLLEHNII MO aAPECY SNEKTPOHHOM NOYTbl, yKazaHHOMY KNMeHTOM, B Lienax:

+ MOBbIWEHNA YPOBHSA 6€30MacHOCTY UCNONb30BaHKA CEpBICa;
*  NH(MOPMMPOBAHNA 0 HOBbIX MPOAYKTAX, YCAYrax 1 cepBucax, npefocTaBaseMblx BaHKOM U[Uan TPETbUMI NULaMu;

+ HanpaeNieHus COOBLUEHNI PEKNAMHOTO 1 MH(OPMAaLMOHHOMO XapaKTepa 0 TOBapax 1 yenyrax, NpefocTaBiaemMbix
BaHKOM n/unu TpeTbumun nuLamu;

* HanpasfieHuAa MHHOPMaLMOHHbIX 3aMPOCOB 0 NOATBEPKAEHNMN COBEPLUEHNA C UCNONIb30BaHNEM BupTyanbHOM KapTbl
onepauun,

BaHK BNpaBe Ucnonb30BaTh flaHHble, yKa3aHHble KNMeHTOM B npoLecce ncnofibzosaHusa Cepeuca and npeanoxeHus
NPOAYKTOB, yCNyr, cepeBucoB baHka nvnn TPETbUX NNL, a TaKKe B NHbIX LLeNAX, He NpoTnBopeYaLlluX 3aKoOHO4aTeNbCTBY P®.

HacToawmm KnneHT npegocTaBnaeT baHKy cornacue Ha 06paboTKy ero NepcoHabHbIX AaHHbIX, NPEA0CTaBNEHHbIX

B baHK, BKNloYasa 06paboTKy TPETbUMY IULLAMI, @ TAK3Ke Ha BbllieyKa3aHHY0 06paboTKY UHbIX ero NepCoHabHbIX AaHHbIX,
MONYYEHHbIX B pe3ynbTaTe Ux 06paboTKu, B LeNAx: co3aaHna nHGopmMaLroHHbIX 6a3 AaHHbIX BaHKa; NpeanoxKeHus
NPOAYKTOB 1 ycnyr baHKa 1 ero napTHEPOB, B TOM YIC/E PEKaMbl; 3aK/THOYEHNSA 1 UCMONHEHNA LOFOBOPOB, rae KNueHT
ABNAETCA CTOPOHO 60 BbirogonpuobpeTaTenem unm nopyynutenem; npeaocTasneHna MHGopmMmaLuy TPeTbUM Nnuuam,

B TOM YIAC/IE OCYLLECTBAAKLWMIM LeATeNbHOCTb N0 BO3BPATY NPOCPOYEHHOM 3a40NIKEHHOCTY; B LLeNIAX CTPaX0BaHNA ero
¥U3HI| 300POBbA/MMYLLECTBA U MHOTO CTPaXoBaHWA. YKasaHHOe Cornacluie 1aHo Ha CPOK NATHaAUATb N1eT i MOMXKeT ObiTb
0TO3BaHO N0 NUCbMEHHOMY 3asiB/IEHNI0. B cnyyae 0T3biBa cornacus o6paboTKa nepcoHasbHbiX AaHHbIX KNeHTa fomkHa
ObITb NpeKpalLeHa baHKoM U/unu TPeTbUMM NNLLAMKN B CPOK HE No3aHee 1 (0AHOro) roaa ¢ AaTbl NPEKpalleHna aencTens
yKasaHHbIX JOr0BOPOB.

KnneHT 0653aH coobwaTb BaHKy HeobXoAuMble U AOCTOBEPHbIE CBEAEHUA N NpeaCcTaBNATb AOKYMEHTbI B COOTBETCTBUN
¢ TpeﬁOBaHI/IFIMI/I baHKa 1 3aKoHoaaTenbcTBa PM.
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4.16.

4.17.

4.18.

4.19.

5.
5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4,

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.2,
5.2.1.

5.2.2.

B TeyeHue 30 (TpuaLaTu) KaneHaapHbIX HEN MMCbMEHHO MHhOPMIUPOBaTh baHKa 060 BCeX N3MEHEHUAX, OTHOCALLMXCA

K CBeJIeHNAM, COOOLLEHHbIM KNMEHTOM B LEENAX YNPOLLEHHON UAEHTUMUKALN, a TAKKe He pee 1 (ogHoro) pasa B roa
NOATBEPXKAATb AeNCTBUTENbHOCTb AaHHbIX, NPEACTaBNEHHbIX B LLeNAX 3aKntoyeHmna jorosopa. OTCYTCTBMUE NUCbMEHHOIO
yBeAOMNEHNA OT KNreHTa No NCTeYeHnmn roaa ¢ Aathl 3aKnodeHna loroBopa 1 Kaxaoro nocneaytowero roga osHavaet
NnoATBEpPXKAEHNE KNMEHTOM AeCTBUTENbHOCTM U aKTyaNbHOCTM AaHHbIX, NPeA0CTaBNEHHbIX NPY 3aKNveHnn Jjorosopa.

KnneHT 0653aH caMOCTOATENBHO [0 npnema Ha 060J'|V)KI/IBaHI/Ie/D,O coBeplleHna onepaunn coobLwaTb

(o] BbIrOJJ,OI'IpI/IO6peTaTeJ'Ie, T.€. 0 JiMLlle, K BbIrOfe KOTOPOro AercTyeT KNMeHT, B TOM Ycne Ha OCHOBaHWM areHTCKoro
Joroeopa, 4OroBopoB NopyyYeHus, KOMUCCUN N [OBEPUTENBHOMO ynpaBneHus, Npy NpoBeAeH onepauuni ¢ AEHEXHbIMU
cpencTBaMy U UHbIM MYLLECTBOM. HenpeacTaeneHne baHKy cBegeHuin o BblFOﬂ,OI’IpI/IO6pETaTeﬂF|X ABNAETCA COOOLWEHNEM
KnueHTa 06 OTCYTCTBUU TaKOBbIX.

KnueHT 0643aH camocToATeNbHO co06LaTh 0 6eHeduLapHOM BlaaenbLe, o T.e. PU3nYecKoM nuLe (nmuax), Kotopoe

B KOHEYHOM cYeTe NPAMO UV KOCBEHHO (Yepes TPeTbHX NILL) MMeeT BO3MOXKHOCTb KOHTPONMPOBATh AeicTBUA KnneHTa.
HenpeacTtasneHue baHKy ceefieHnin o 6eHeduLnapHoM BlagenbLe aenaeTca cooblleHrnem KnmeHTa 06 oTCyTCTBUN
TaKoBOro.

KnueHT 06s3aH B TedeHne 30 (TpuaLaTi) KaneHaapHbIX AHEN MMCbMeHHO MH(OPMUpPoBaTb BaHKka 060 BCex NU3MEHEHNSX,
OTHOCSLLMXCA K CBEAEHUAM, COO6LLEHHbIM KNMeHTOM 0 BbirofonprobpeTatensax u 6eHedmumapHbix BnagenbLax,

aTaKXe He pexe 1 (ogHoro) pasa B rof NoATBepXAaTb AENCTBUTENLHOCTb NPEACTaBNEHHbIX AaHHbIX. OTCYTCTBUE
NMUCbMEHHOI0 YBEAOMIIEHNSA OT KNNEHTA NO UCTEYEHUM FoAa C AaTbl NPEACTaBNEHUA CBEAEHWII 0 BbirofonprobpeTaTensx
1 6eHeMUMapHbIX BNageNbLax U KaxAoro nocneayouero roaa o3HadaeT noaTBepKAeHne KNmeHToM AelCTBUTENBHOCTU
N aKTyalbHOCTY flaHHbIX, MPeA0CTaBNEHHbIX MepBOHaYasbHO.

MpaBa n 06a3aHHOCTU BaHKa
baHk Bnpase:

OTKa3aTb KNUEHTY B BbINyCKe, aKTUBALMN, NEPEBbINYCKE UK Pa36noKMpoBaHun BupTyanbHoii KapTbl 63 yKasaHus
NPUYMH.

BnokupoBaTb AeCTBUE BUPTYyanbHOM KapTbl UM AOCTYN K CEPBUCY, iaTb pacnopsxeHue 06 N3bATiM BUpTyanbHoi KapTbl
Y NPUHUMaTb AN 3TOro BCe HE06X0ANMbIE MEPbI:

« BCNyyae oTKasa KnueHTta oT npucoeanHeHnsa Kk Ocepre;

« B C/ly4ae HeUCMONIHEHNA UK HEHAANEXKaLLero NCNONHEHNA KNMeHTOM 0053aTeNbCTB, MPEAYCMOTPEHHbIX [JOrOBOPOM;
* B CNy4yae NoA03PEHMNI Ha HECAHKLMOHNPOBAHHOE UCNONb30BaHNe BupTyanbHoi KapTbl u/unm CepBuca;

* B CNly4yae COBepLUEHMA ONepaL il B HapyLLeHNe AeCTBYIOLLEr0 3aKOHOAATENbCTBA.

OTKasaTb KNMeHTY B NpoBeAeHN onepaumum ¢ ucnonb3osaHnem Cepsrica, a Tak:Ke 6/10K1poBaTh AeicTBMe BUpTyanbHoi
KapTbl 6€3 NpeABapuTENbHOro yBeAoMneHna KnveHTta n no coOOCTBEHHOMY YCMOTPEHMUIO, €CNN:

+ BaHKy He NoCTYyNUN JOKYMEHT, HEOOXOAVMbIV ANA NPOBeAeHUS onepaLmm 1 0hOPMIIEHHBI cornacHo TpeboBaHMaM
3aKoHopaTtenbcTBa PM;

+ onepaums NpoTUBopeYmnT TpeboBaHUaM 3aKoHoaaTeNbCcTBa PM nnu lorosopa;
+ B CNyYae HeucrnonHeHusa KnmeHTom 0693aTeNbCTB, NPeAyCMOTPEHHbIX JLOrOBOPOM.

TpeboBaTh NpeacTaBneHns KNMeHToM 1 nofyyaTb oT KnueHTa, npeactasutens KnmeHTa JOKYMEHTbI, NPeayCMOTPEHHbIE
3aKOHOaTeNnbCTBOM P®, Npy NpoBEAeHUN YNPOLLEHHO naeHTUdMKaum KnuenTa, npeactaeutens KnueHra,
Bbirogonpuo6GperaTtens, 6eHedULNAPHOrO BNaaenbLia u 06HOBNEHUN MHHOPMALINK O HUX.

3anpawwnBaTb y KnueHTa LOKYMEHTbI 1 CBEAEHUNA B Cy4Yasax, NPeAyCMOTPEHHbIX 3aKoHogaTenbcTBOM PM 1 loroBopom.

OTKas3aTbCA OT 3aKN4eHns [JoroBopa ¢ hr3nYecKUm AMLOM B COOTBETCTBUY C BHYTPEHHUMY npaBunamm baHka B cnyvasx,
npeAayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P,

PacTOprHyTb JoroBop ¢ KNMEHTOM B COOTBETCTBUM C BHYTPEHHUMM NpaBunami baHka B cnyyasx, npeayCcMOTPEHHbIX
3aKOHOLATENbCTBOM P,

OTKa3saTb B BbINONHEHUN PacnopsaeHna KnreHTa o COBEPLLEHUM ONepaLn, No KOTOPO He NpeacTaBNeHbl JOKYMEHTbI,
3anpalvBaemble bBaHKOM, a TaK}Ke B COOTBETCTBUYM C BHYTPEHHUMU NpaBunamm baHka B cnyyasx, NpegycMoTPeHHbIX
3aKoHopaTeNbcTBOM PM.

OTKpbITb KNnneHTty BupTyanbHyto KapTy N0 CBOEN MHMLMATKBE.
BaHK 0653aH:

OcylecTBNATb pacCMOTPEHME NPeTeH3nn KnueHTa no ocnapueaHuto onepaunii B TedeHne 30 (TpuguaTn) gHen
no onepaumam, COBepLIEHHbIM Ha Tepputopun PM, n 60 (wecTtnaecaTn) AHen No onepaumam, COBEPLIEHHbIM 3a Npeaenamu
Tepputopun PM, co fHA NonyyYeHUs NMMCbMEHHOr0 3asBneHus KnmeHTa 1 Heo6X0aMMbIX LOKYMEHTOB.

Mpu nonyyeHun 3aaBneHNa KnneHTa 6NOKMPOBaTb BUPTYanbHYI0 KapTy 1WA BO3MOXHOCTb MCMONb30BaHKA CepBrca
B CBA3U C TeM, YTO PEKBU3UTbI BUpTyanbHOM KapTbl U/unu Kofbl AOCTYNA U/uan AyTeHTU(DUKALMOHHbIE AaHHble CTau
W3BECTHbI TPETbEMY NNLLY.
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6.
6.1.

6.2.

6.3.

6.4.

6.4.1.
6.4.2.
6.4.3.

6.5.

6.6.

6.7.

7.2.

7.3.

7.4,

7.5.

KoHdpuaeHunanbHOCTb U 6e30nacHOCTb

CTOPOHbI 06A3YI0TCA NPUHUMATL BCE HEOOX0AUMbIE Mepbl M0 6€30MAaCHOCTY 1 3aLLMTE MH(MOPMALNK U JOKYMEHTOB, 0OMeH
KOTOpbIMY OcylLecTBNsAeTCA Ha CaiTe baHKa 11 B MOOVMNBHOM NPUNOXKEHNN,

KnueHt 0693yeTCﬂ CaMOCTOATENbHO NPUHUMATDL BCE HeobXxoauMble Mepbl M0 COXPaHEHNI0 KOHpUAEHUNANbHOCTH,
npepoTBpaLLeHnio HECaHKLUVOHNPOBAHHOMO NCMNOJIb30BaHUA U 3aLuTe AYyTEHTUHUKALNOHHbIX AaHHbIX, KogoB
[0CTyna OT HECaHKLMOHVPOBAHHOIO AOCTYMNa CO CTOPOHbI TPETbUX NnL,. KNnneHT 06ﬂ3yeTCH He coobLaTb CBOY
AyTeHTUPUKaUNOHHbIe faHHble, Kogbl JOCTYNa TPETbUM nuuam.

B uenax npeaoTBpaLleHNs HECAHKLIMOHNPOBAHHONO UCMONb30BaHNA 1 3aLUTbl AYTEHTUMUKALNOHHbIX AaHHbIX, KOAOB
[0CTYNa OT HECAHKLIMOHNPOBAHHOMO JOCTYNa CO CTOPOHbI TPETHUX UL, C UCMONb30BaHNEM YAaNeHHbIX KaHanos f4oCcTyna,
KnueHT 0643yeTca camocToATeNIbHO YCTaHABNMBATbL HA TEXHUYECKME YCTPONCTBA aHTUBUPYCHOE NPOrpamMmmMHoe
obecneyeHue 1 Noaaep*K1BaTh ro CBoeBpemMeHHoe 06HOBNEHNE. B criyyae ecnv Hencnonb3oBaHne KnmeHTom
aHTUBMPYCHOr0 NPOrpaMMHOro 06ecneyeHs, UCNonb3oBaHNe HeNMLEH3NOHHOMO (HE3aKOHHO NPUOBGPETEHHOrO)
aHTUBMPYCHOro NPOrpaMMHOro 06ecneYeHrs Unn HeCBOeBPEMEHHOE 0OHOBNEHNE KNMEHTOM CUrHATYP Yrpos, NOBNEKYT
3a co6oii NONyYeHVe TPETbUMIN NNLLAMU HECAHKLVOHUPOBAHHOrO A0CTYNA K AYyTEHTU(MMKALMOHHbIM AaHHbIM, KofoB
[0CTyna, BaHK He HECET OTBETCTBEHHOCTb 3a YLep6, MPUYNHEHHbI KNneHTY.

BaHK 06s3yeTcs cobntoaaTh KOHMDUAEHLNANbHOCTb B OTHOLIEHUY NePCOHaNbHbIX AaHHbIX KNNEHTa, a TaKkKe NHOM
NHpopmaunn o KnneHTe, cTasLLE N3BECTHOM baHKy 3a CKNIOYEHNEM cnyvaes, Koraa:

Takas nHhopmaumna ABNAeTCA 06LeA0CTYNHOI;
MHMOPMaLMA PACKPbITa Mo TPe6OBaHMIO UMK C paspelleHnsa KnneHTa;

NHMOPMaLKA TPEBYET PACKPbLITUSA MO OCHOBAHUAM, NPELYCMOTPEHHbIM 3aKOHOAATEIbCTEOM, UV MO Bbi3bIBAKLLNM
Nofo3PEHNE CAENKaM, UK NPY NOCTYNNEHUN COOTBETCTBYIOLLMX 3aNPOCOB CYAa UMW YNIONHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpraHos.

BaHK 06A3yeTcA OCYLWeEeCTBAATL MOCTOAHHbIA KOHTPOJIb 3@ COXPaHEHEM KOH(UAEHLNANbHOCTM NEPCOHANbHBIX LaHHbIX
KnueHTa. baHK 0653yeTcsa He MCMNONb30BAaTh M He PacKpbIBaTb UAEHTUMOULMPYIOLWYIO KNneHTa MH(opMaLmio B Lenax,

He CBA3aHHbIX C 0hOPMIEHNEM UMK BblAaden AOKYMEHTOB, NPeAbABNEHNeM TPe6OBaHMA UK OCYLLECTBEHEM PACYETOB
¢ KnneHToM. PacKpbiTie MHOPMaLIM OMYCKAETCA NCKNOUYNTENBHO B CYYaaAX, 0 KOTOPbIX KNUeHT Gbin 3apaHee
MH(OPMUPOBAH B MOMEHT NMOJTyYeHIUs OT HETO TaKoii UHgopMaLumn, nMbo ¢ cornacua camoro KnueHta. Mpu aTom baHk
BMpaBe NPeAoCcTaBAATb VHbIM NMLAM AOCTYN K MH(POPMAaLMK 0 KNneHTE TONbKO B Cly4yae, Koraa KNneHT npamo Bbipasu
3a1HTEPECOBAHHOCTb B UX TOBapax, paboTax uaw ycnyrax.

baHK Bnpase B no6oe Bpema 6€3 A0NONHNTENbHOr0 yBeJoMNIeHns KnueHTa paspabaTbiBaTbh U BBOAWTD B 1e/iCTBlE
LONONHNUTENbHbIE Mepbl 6e3onacHocTy CanTa baHka unm Mo6unbHoro npunoxKeHus. O BBeAeHUN TaKnX AONONTHUTENbHbIX
mep 6e30MacHOCTY 1 AeNCTBUAX KNMEHTOB B CBA3M C BBeeHNeM TaKux Mep baHK pasmelLaeT yBegoMneHue Ha Caiite
BbaHkKa.

B cnyyae HapyweHna KnueHTom 0653aTeNbeTB, NPefyCMOTPEHHbIX HACTOALWEN 0epToi, baHK BNpaBe 3a6N10KMPOBaTh
JocTyn KnueHTa K ncnonb3osaHuto Canta u/unu Mo6unbHOro NpUoXKeHUsa Ha CPOK yCTpaHeHUsa KNMeHTOM AOMYLEHHOTO
HapyLUeHUs, BKKOYasA, HO He OrpaHuNY1BasCh, NPefOCTaBNEHNEM JOKYMEHTOB V[N NEPCOHANbHO MH(OPMaL MK

no 3anpocy baHka.

NHble ycnoBua

Bce feictena KnneHTa 06pabaThiBaloTcA U y4nTbiBatoTCA BaHKOM N0 MOCKOBCKOMY BpeMeHN. B KayecTBe A3blka [Jorosopa,
3aK/04aEMOrO0 Ha YCNOBMAX HacToAWen OdepTbl, a TaKKe A3bIKa, NCMNONb3YemMoro Npu Nobom B3aumMoaencTeum CTOPOH
(BKNtOYaA BefeHMe NePenncKY, NpeaocTaBneHne TPe6oBaHuii/yBeAOMAEHNII[Pa3bACHEHWI, NPefOCTaBNEHE JOKYMEHTOB
1 T.4.), CTOPOHbI ONpeaenunm pyccKuii asbik.

baHK BnpaBe B 0JHOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUs B OcepTy nyTem nybnnKauum Ha CainTe baHKa TeKcTa
HacToAwein OdepTbl, coaepikallero Takne n3ameHeHus (akTyanusauum HacToAawen OdepTbl). I3meHeHns BCTynaoT

B CUNTY C MOMEHTA ONy6ANKOBAHUA, €CNY MHOM CPOK BCTYNJIEHUA U3MEHEHU B CUMY HE ONpeaeneH AONONHUTENbHO NPK
ny6nnKauum akTyanbHoOro TeKcTa HacTosalwen OdepThl.

[oroBop MoxeT ObITb pacTtoprHyT KnueHtom nytem HanpaeneHusa baHKy nucbMeHHOro ysegomneHunsa n PacnopaxeHusa
Ha NepeBoj 0CTaTKa ANEKTPOHHbIX AEHEXHbIX CPEeACTB. [JOroBop cUMTaeTca pacTOPrHyThiM No ucteyeHum 30 (Tpl/lﬂ,LlaTI/I)
KaneHgapHbIX AHel nocne nofyyeHna baHKoOM yKa3aHHOro yBeJoMJieHus.

06s3aTenbcTBa baHKa No JOroBopy cUMTaAOTCA NPEKPALUEHHbIMU, a [JOroBOp PacTOPrHyTbIM NPY OAHOBPEMEHHOM
HaCTYNNEHNN CNelyoLnX COObITNI:

+ BO3HWUKHOBEHMW HyneBoro 6anaHca;
+ npucBoeHna CTaTyca HeaKTUBHOM BUPTYanbHO KapTbl.

Bce BOMPOCHI, pasHornacus unu Tpe6osBaHuns, BO3HIKaloLwme 113 JLoroeopa Unm B CBA3U C HUM, NOAEXaT yPerynmpoBaHuto
CTopoHamMu NyTem neperoBopoB. Mpun oTCYTCTBIUM COrNacua Cnopbl U pasHornacus no Joroeopy NoANexaT PacCMOTPEHUIO
B COOTBETCTBUM C [PaAaHCKIM NPOLECCYaNnbHbIM KOAeKCoM P,
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